roombased video conferencing. However, when separately asked about the importance of Interop, it is considered 
an important to crucial capability by 76% of the respondents. 


Emerging Workplace Trends 


Return to Office -- a Moving Target 


e The timeline for return to office varies by 
region and industry segment. On average 2 out 
of 3 organizations have put 
guidelines/requirements in place on the 
number of days to work from the office. 


e Remote and hybrid work is here to stay and 
stands at 3-5x compared to the pre-COVID 
levels. 


—_—_—— 


Video is Table Stakes 


e Penetration of video in meeting rooms is 
accelerating. However, currently, less than 15% 
of all meeting spaces are video-enabled 
creating big growth opportunities. 


e An increased focus on EX and employee 
wellbeing is creating demand for newer video 
devices and software that will allow for greater 
inclusivity and meeting equality across all 
meeting spaces. 


Office Modernization 


Pricing Evolution 


The restructuring of the physical office is ° 
underway. There is a strong emphasis on 
modernizing the workplace to incentivize 
employees to return to the office. 


To maintain smooth communications between © 
home and office, technology is evolving to 

deliver a seamless and consistent experience 
across meeting rooms, desktops, and mobile 


devices. 


During the pandemic years, there was a 
significant acceleration in innovation. With a 
plethora of advanced capabilities available, 
providers are now positioning advanced 
feature sets as add-ons or premium licenses. 


Targeting organizations with the need for more 
robust feature sets, better management, and 
enhanced security, the premium licenses create 
a strong upsell opportunity for the market. 


2023 saw the beginning of a massive 
movement to harness the potential of large 
language models. Generative Al is already 
being applied to a variety of job functions. 


Monetization of Al 


While Al features are being built into core 
collaboration products, there is a clear move 
toward launching new Al-based SKUs. Al and its 
resulting monetization are creating net new 
revenue opportunities. 


—_3— 


New Growth Vectors 


New opportunities have emerged from market 
adjacencies including workforce management 
software that improves employee 
productivity/well-being and workplace 
management solutions that offer intelligent 
scheduling/booking, wayfinding, and space 
insights. 
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e Other growth drivers include targeted 
verticalspecific expertise including solutions for 
frontline workers. 


Source: Frost & Sullivan 
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Hybrid Work and the Return To Office 


Emerging Work Models 


With a focus on a return to the office, the proportion of remote work has gone down from 2022 (Mean=51.5%) to 
2023 (Mean=35.41%). 


Percent of Desk Workers Working Remotely, Global, 2023-2025 


a 
2022 
2023 


40% 40% End 2025 


Source: Frost & Sullivan Remote work survey for GoTo, 2023 
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26%-59% remote) 1%-25% 0% (fully working Do Not Know 
from office 
locations i.e., no 
one remote) 


100% (fully 76%—-99% 60%—-75% 


Q7. What percent of your desk workers are currently scheduled to work remotely at least once 


a week? N=1,252 
Q8. Approximately, what percent of your desk workers will be working remotely on a part-time 


or full-time basis in two years from now? N=1,252 


Current Work Model 


In the hybrid work model, in 2 out of 3 organizations, there is a guideline/requirement regarding the number of days to 
work from the office. In both cases, where there is a requirement and where there is none, typically a half of the work 


week is spent in the office and a half at home. 


Source: Frost & Sullivan Annual ITDM Survey on Investment Priorities, 2023 
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Guideline/Requirement on Number Of Days Working Average Number of Days Working in Office for Hybrid from 
the Office for Hybrid Work Model Work Model 


N=498 


Do not know 


With Guideline/Requirement in Place 
N=339 


2.64 days 


Without Requirement in 


Place 
N=159 


2.64 days 


Base: All respondents (N=1,000) 


Q2. Which of the following best describes the current work model in your organization for knowledge-based employees? Q5. 
Is there an official guideline or a requirement regarding the number of days knowledge-based employees in the hybrid work 
model should work from the office? 


Q6. How many days do knowledge-based employees typically spend in the office in a hybrid work model in your organization? 


Source: Frost & Sullivan Remote work survey for GoTo, 2023 
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Guideline/Requirement on Number Of Days Working from Office for 
Hybrid Work Model 


Presence of guidelines to work from the office in a hybrid work model is stronger in India at 89% and in larger 
organizations (500 to 999 employees) at 82%, but lower in smaller organizations (10-49 employees) at 51%. 


Guideline/Requirement on Number Of Days Working from the Office for Hybrid Work Model 


Total By Country By Organization Size 
N=498 (All Employees) 
Do not know 


9 
(N=221) 10 to 49 (N=84) 
Germany (N=69) 


50 to 99 (N=100) 


2% 


Source: Frost & Sullivan Remote work survey for GoTo, 2023 
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K & Ireland 
a 
(N=56) 250 to 499 
(N=108) 
7 «| 
India (N=37) | am 2% 


11% 


Base: Respondents having hybrid work model in place (N=498) 


Q5. Is there an official guideline or a requirement regarding the number of days knowledgebased 
employees in the hybrid work model should work from the office? 


Plans to Review the Current Work Model 


Hybrid work implementation will be an iterative process until businesses are satisfied with the outcomes. The next 
change in the current work model is expected on average in 6 months’ time. 66% of the organizations plan to review 


their current work model in the next year versus 86% last year indicating growing stability in the choice of the work 
model that is being implemented. 


Source: Frost & Sullivan Remote work survey for GoTo, 2023 
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Plans to Review the Current Work Model 


Do 4 KNOV 6% 
There will be No More Changes 


More than 12 Months 


7 to 12 Months 


4 to 6 Months 


Within next 3 Months 


Average 


6 months 


Q9. When do you think your organization will make the next changes/updates to your current work model? N=1,000 
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Shifting Workplace Plans 


There have been significant shifts in workplace plans. Since March 2020, organizations have tried different work 
models. The drivers for hybrid work are clear. 


Source: Frost & Sullivan Remote work survey for GoTo, 2023 
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Workplace Plans, Global, 2021-2023 


We are Building Additional Meetings 
Spaces 


48% 


We are Reducing Real 
Estate 


We are Replacing Assigned Desks with Hot 
Desking 


E 2022 2021 E 2023 


Q9. How is your office space changing as a result of evolving work models (remote or hybrid 
work)? N=1,187 
Source: Frost & Sullivan Annual ITDM Surveys on Investment Priorities, 2020-2023 
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Key Benefits of Hybrid/Remote Work 


Cost reduction is top of mind in a challenging macro-economic environment. Employee happiness is the second 
important benefit of remote/hybrid work followed by productivity benefits. 
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Top Benefits of Hybrid/ Remote Work Model, Global, 2023 


Reduced Costs 51% 


Increased Productivity 48% 


Greater Access to Talent Located Anywhere 43% 
Improved Business Continuity 
Enhanced Inclusivity 
Lower Employee Turnover 


| Don’t See Any Benefits il 1% 


Q10. What are the main benefits of remote or hybrid work for your organization? N=1,187 Source: Frost & Sullivan Annual ITDM Surveys on Investment Priorities, 2023 
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Key Challenges of Hybrid/Remote Work 


Remote work is not without challenges. The challenges range from the technical, such as the 79% who cite a lack of 
easy access to corporate applications and services when working from home to the social or professional, with 79% 
reporting weakened relationships with coworkers and loss of business culture/mentorship opportunities. 80% of the 
respondents report some level of meeting fatigue when working remotely and 73% feel disadvantaged when attending 
meetings remotely compared to joining in person. 


Top Concerns for Hybrid/Remote Work Model, Global, 2023 


K8E1-64 3: 


Meeting 
Fatigue 


of 


CO 
O 
x! 
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i ; i 79% 
Relationships with Coworkers are Weakened 


Distractions/No Dedicated Office 79% 


Space 
Complicated Access to Corporate Applications J 
and Services 
Lack of Work/Life Í 
Balance | 
o, 
E E EE 
Connectivity 
Disengaged | 
ike 71% 
Employees 


Lack of Meeting Equality i.e., remote participants feel at a disadvantage 
Lack of Proper Technology Tools (e.g., business phones, headsets, webcams) 
Q11. What share of your employees experience the following challenges when working 


remotely/from home? N=1,151 
Source: Frost & Sullivan Annual ITDM Surveys on Investment Priorities, 2023 
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Communications and Collaboration 
Investments a 
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Customers are Boosting Investments in Communications and 
Collaboration Tools 


A tech-forward business strategy is boosting investments in communications and collaboration tools. A dominant 56% of 
the organizations report increased budgets for communications and collaboration spend for 2023. Those indicating 
higher budgets report that they expect the percentage increase to be 19% over the prior year. 
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Communications and Collaboration Upgrade and Investment Plans, Global, 2023 
Do Not Know 


2% Decrease 
/ 5% 


Stay the Same 


38% 
Increase 
56% 
Q51. Do you expect your communications and collaboration budget to increase, decrease, or 
stay the same in 2023? N=1,252 Source: Frost & Sullivan Annual ITDM Survey on Investment Priorities, 2023 
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